["oponckoii okpyr XaHTeI-MaHCHCK
XaHTel-MaHCUIICKOro aBTOHOMHOT0 okpyra - FOrpsl

JAEITAPTAMEHT OBPA30BAHMA _
AIMUHHCTPALIUA I'OPOJA XAHTBI-MAHCHUCKA

IIPUKA3

O npoBeneHuH aHKeTUPOBAHUS 110 U3YHYEHUIO MHEHUS POAUTENEH (3aKOHHBIX
npeJcTaBUTeNe) 00yqaomuxcs MyHUIUTAIBHBIX OI0IKETHLIX
0011e00pa30BaTENBHEIX YUPEIKACHHH, YUPEXKICHUH NOOIHUTENLHOrO 00pa3oBaHus,
Y4pexIeHni JOIKOIEHOro 0dpazoBanus ropona XauTel-Mancwuiicka B 2020 roay

OTﬂ%./ %//@M‘L Ne //6J

C nenpto moNMy4deHUs: OOBEKTHBHOM HH(OPMAIMH O KAYeCTBE OKA3aHUS
MYHHULMITANBHBIX ~ YCHYr, MPEeJOCTaBisSeMbIX MYHHUIHMIAIBHBIMH  OHOKETHLIMH
0011e00pa30BaTeNbHEIME  YUPEXKAEHUSIMH, JIOIUKOJBHBIMH  00pa3oBaTeIbHEIMH
YUpEKIESHUSIMH, yUpeKISHUIMHU IOIOIHUATENBEHOTO o0OpazoBaHus,
NOJBEIOMCTBEHHEIMH JlemapTtamMeHTy o0pa3zoBaHusi AJMHHHCTpPAIIHH ropoma
XaHThI-MaHCcHICKa,

ITPHUKA3BIBAIO:

1.  Orgeny mno - obwemy obpazoBanuto (3.P. Ceuyrosoii), oTmeNy 110
JOMOJNHUTeIbHOMY 00pa3oBaHUIO U BocnuTatensHoi pabdore (JI.B. ['puiko), otoeny
0 JOIUKOJBHOMY oOpazoBanuio (A.B. Cussix):

1.1 npoBecTH aHKETHpPOBaHHE II0 H3YYEHHMIO MHEHHMs poauTeNed (3aKOHHBIX
pencTaBUTENeN ) oOyuaroimxcs MYHHLUNAIBHBIX OIOMKETHBIX
0011e00pa30BaTENbHBIX YUPEKASHUH, YUPEKIEHUH TONMOJHUTEIBHOr0 06pa3oBaHus,
YUPEXKIEHHH JOLIKONBHOrO oOpa3oBaHusi ropona XaHThHI-MaHCHIICKA O KauecTBe
OKa3aHMsI MyHULUIaNsHBIX yenyr B 2020 rogy (matee - aHKeTUPOBaHHE);

1.2 mNOAroTOBHTE MPHKa3 O Pe3yJibTaTaX aHKETHUPOBaHHS.

2 Pyxosogurensm MyHUIMIANBHBIX 00pa30BaTeNbHEIX YUPEIKACHUH 00€CITeYHTh
ydyacTHe B AaHKETHPOBaHMM MO M3YYEHHUIO MHEHMsS pojuTreneid (3aKOHHBIX
IpeJcTaBUTeNieli) O KauecTBe OKa3zaHWs MYHHIUNATBHBIX yciayr B 2020 romy He
meHee 30 % ot obmiero konudecTsa ody4yaromuxcs B cpok 1o 31 siBapst 2021 ropa.
3. OTBETCTBEHHOCTH 3a OpPraHM3aL{I0 U MPOBEIEHHUE aHKETHPOBAHHUS BO3JIOXKHTH Ha
PYKOBOAMTENEH MyHULUIIATBHBIX 00pa30BaTeIbHBIX YIPEIKISHHU.

4. KoHTpoJIb UCIIONHEHHMS HACTOSLLIEIO IIPUKa3a OCTaBIISIIO 32 CO0Oii.

HupexTop f,s// I0.M. JInukyH
)
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OnpocHsbIil aueT
AJIsL ydpesRaeHii JOMOJHHTEALHOro 00pa3oBanms

[Tpunoxenue 5
K npukasy JenapramenTa o6pa3oBaHus

A;IW% r. HTNZI—Mda@yrécua

B ropone Xauts-MaHcHiiCKke MPOBOAMTCS COLHOJOIMYECKHH OIPOC, ¢ LENBI0 H3YUeHHUS
MHEHHS TIOTpeOMTeNell © KauyecTBe IPEeJOCTABISIEMBIX MYHHUMIAIBHBIX ycinyr B cdepe

obpazopaHus.

Bame yuacTHe B MCCJIEHOBAHHH NOMOXET YJIYYIIHTh Ka4eCTBO MYHHMLHMNAJIBHBIX YCIYr B
cepe oOpazoBaHms, 4TO OTPA3HTCS HA KAauyecTBE OpraHu3aluy oOpa3oBaTEbHOM AEATEbHOCTH B
obpa3oBaTebHOM oprann3anuy, riae odydaercs Bam pebEHOK.

AHKeTy TONMHMCHIBATE HE HYNHO. 3aloiHATL € OueHb Jjerko. IIpocTo BHMMATENLHO
yuTaiiTe BONPOCHL, M IIOCTAaBLTE 3HAK «+» i Jo6oif Apyroif 3HaK B OAHOH M3 rpad c
IpejyiaraeMbIMH BapHaHTaMH OTBETOB B COOTBETCTBHH CO CBOMM BOJIEH3bSBIICHHEM.

BoJibioe cracufo, 4To BEI COMNIACHIIHCH BBIIOJHUTE 3TY BaKHYIO U MOJIE3HYIO paboTy!

i d®opmynupoBKa
'BBIHECEHHOI'0 Ha
‘onpoc
|(anKeTHpOBAHHE)
\BOTIpOCa

'V IOBNETBOPEHEI JIH

| Bel xauecTBOM

| MYHHLHAIEHOH
|0bpa3oBaTenbHOIf
|YCIIyTH,

i OCYIIECTBISIEMOTH
 TAHHBIM
'00pa3oBaTeNnbHBIM
YUPEXKIEHHEM

JlaTa 3anonHeHHs

- BapPIElHTBI OTBETOY’,“W”WWW

~ ViosnersopeHsl | He y0BIETBOPEHB

 3aTpynHsIOCH OTBETHTL



[Ipunoxenne 6
K npHkasy JlenapramenTa obpazopaHus

Ang}%y. X 11;;;].1-1\4:?5}1%;1

AKT O PE3VJIbTATAX IPOBEJEHUSI OIIPOCA TOTPEBUTEJIEN
«Y 10B/IETBOPEHNOCTL KAYECTBOM NPEAOCTABICHIS MYHHIHNNAABHON yeayra B cdepe
00pa30BAHMSD JUISI YUPEKICHHI IOIOJHHTEILHOr0 00pa3zoBaHus

HanmeHoBaHHE MYHHLIHIIANBHON YCIyTH

HcnoaHuTenh MyHHIIMIIAIBHOM yCIIyry ( HauMeHoBaHue 00pa30oBaTeNbHO opraHu3anin)

HaumeHoBaHHE HCIIOJIHUTEISI Onpoca noTpeduTerneil MyHHIMIaNsHOH yemyry

(nomxuocte, ®.M.0. yronHoMoueHHOro JIHLA)

I[lepuon mpoBeaeHus onpoca ¢

PGBYHBTETI:I IIPOBEOEHHMSI OIIpOCa:

o 20__

QopmynupoBKa
BBIHECEHHOTO Ha
omnpoc
(aHKETHPOBAHHE)
BOTIpOCA

BapuanTs! OTBETOB

YﬂOBJ’IGTBOpeHBI
(8 %)

He YHOOBJIETBOPEHELI
(8 %)

3aTpyIHSIOCE OTBETHTh
(8 %)

Y IOBNETBOPEHEI JIH
Br1 xauecTBOM
MYHHIIHITAJIBHOH
ofpazoBaTenbHOMH
yCnyrH,
OCYLIECTBRJISEMOH
JAHHBIM
00pa3zoBaTeNbHBIM
YUPEKIECHUEM

HUTOI'O: YnosnerBopeHs! (B %) —

He ynosnerBopeHs! (B %) —

3arpyausiocs 0TBETHTE (B %) —

HomxaocTHOE

JIMLIO

HCITOJIHHTEIIS

MYHHUIHMNAIBHOH! yCIIyrH

[IOJIIHCE

@.H1.0.



